Kalite Yonetim Sistemi
T5.EN ISOAEE 170214
AB-D002-YS

KALITE YONETIM SISTEMi BELGESI -~

QUALITY MANAGEMENT SYSTEM GERTIFICATE

TURK STANDARDLARI ENSTITUSU
bu belge ile

ARCELIK A S.
KARAAGAC CAD. NO:2-6 34445 SUTLUCE -
ISTANBUL / TORKIYE

kurulugunun TS EN ISO 9001:2015 sartlanna uygun bir KALITE
YONETIM SISTEMINE sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu _uo_m.uo.ao_l.mw:l anagahkl

K-Q
TSE-ISO-EN

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Istanbul Belgelendirme Mgdurii V.

Tiirk Standardian Enstitiisii Tirk Akreditasyon Kurumu TURKAK tarafindan akredite edilmistir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

ARCELIK A S.
KARAAGAC CAD. NO:2-6 34445 SUTLUCE —
ISTANBUL / TORKIYE

has a QUALITY MANAGEMENT SYSTEM which fulfills
the requirements of the TS EN ISO 9001:2015

Scope of the certificate is given in annex

Belge No / Certificate No
KY-138-03/KG-94/09-R15

Belge Tarihi / Date of Certificate
11.07.2024

Gegerlilik Tarihi / Valld Until

—30.06.2027

Revizyon Tarihl / Date of Revislon
11.07.2024

lik Belge Tarlhi / Initial Certification Date
08.11.1994

This certificaln s vaiid provided that
isgsgﬂeggiagﬁi

Turkish Standards Institution, has been accredited by the Turkish Accreditation Agency TURKAK.

341207202411412577




KALITE YONETIM SISTEMi BELGESI -
QUALITY MANAGEMENT SYSTEM CERTIFICATE : IQNET
EK / APPENDIX .

e ——— e ——————

Kallte Yénatim Sistami
TS EN ISO/IEC 170214
AB-0002-YS

e e — ——

Belge No / Certificate No: KY-138-03/KG-94/09-R15 Belge Tarihi / Date of Certificate: 11.07.2024

Belgeli Kurulug Ads, Adresi: ARCELIK A S.
§W>>O>O CAD. NO:2-6 34445 SUTLUCE -

f if ization: i e
Name and Address of the Certified Organization ISTANBUL / TORKIYE

K-Q
TSE-ISO-EN

TS EN ISO 9001:2015

Ezc.:smsm

h SAL TIONAL), FURCHASING. HUMAN RESQURCES, QUALTTY SYSTEMS,
E!.(n.t)—l!.?!)g IMPORT, EXFORT. TRANSIT, BONDED, W AREHOUSE. DELIVERY OF CUSTOMS_ FOREIGN
TRADE, PRODUCTION, LOGISTICS, MANAGEMENT AND ADMINISTRATIVE ORGANIZATION ACTIVITIES
ARCELIK AS. - WASHING MACHINE PLANT - 314950 - TUZLA - STANBULTURKEY
- DESIGN. FRODUCTION AND AFTER SALES SERVICES OF HOUSEHOLD WASHING MACHINES.
ARCELIX A S, - REFRIGERATOR FLANT - ORG. SAN. BOLG, 1. CAD. 20110 - ESKISEHIR-TURKEY

~ DESIGN, FRODUCTION AND AFTER SALES SERVICES OF FREE STANDING AND BUTLT-IN OVENS. TABLE TOP MINI AND MIDF
OVENS, TABLE TOP AND BULLT-IN ROBS, WARMING DRAWERS, YENTILATION HOODS
ARCELIK AS. - DISHWASHER PLANT - ORG. SAN. BOLG. ALTINORDU CAD, NO-) 06835 - SINCAN - A! ANKARA TURKEY

ARCELIE A m_.m_nﬁns.gp:ﬂ.ﬂzﬂa oggwo..ﬂr ATORK MAH. & SOK. NO:6 59500 CERKEZKOY - - DESIGN, PRODUCTION AND AFTER SALES SERVICES OF DISHWASHERS
TEKIRDAGTORKIVE ARCELIK A§. ~ ELECTRIC MOTORS PLANT - ORG. SAN. BOLG ATATORK MAH, & SOK. NO:4/6 59300 CERKEZKOY -
- BEYAZ ESYA MOTORLARKKOLEKTORLO SERI MOTORLAR. FIRCASIZ DC MOTORLAR, SENKRON VE ASENKRON MOTORLAR), TEKIRDAGTURKEY
CAY MAKINALARL TORK KAHVE MAKINELER] TASARIMIL, ORETIMI VE SATIS SONRASI SERVISI - DESIGN, FRODUCTION AND AFTER SALES SERVICES OF HOME APFLIANCE MOTORS (SERIAL MOTORS WITH
ARCELIK A §.- KOMPRESOR SLETMEST - ORG. SAN. BOLG. 1. CAD. 26110 ESKISEHIR TORKIYE ‘COMMUTATOR. BRUSHLESS DC MOTORS, SYNCHRONOUS AND ASYNCHRONOUS MOTORS). TURKISH COFFEE MACHINE.
JCULAR ICIN) TASARIMI, RETIM] VE SATES SONRASI SERVISI AUTOMATIC TEA MACHINES
ARCELIK A 5. - MANIEA ILETMES! - 0S8 2 ICHSIM KFTIL IO Cl MAN. MUSTAFA KEMAL BULVAI NOW YUNUSEMEE-MANBL ARCELIK A§. ~ COMPAESSOR FLANT - ORG. SAN. BOLG, AD. 36} SXISEHIR/ TURKE'
« BATTOLARECAMASI MAKINES] TASARDM, CRETIM VI SATTS SONRAS! HZMETLER = DESHIN, PRODUTTRIN AND AFTER SALES SERVICES OF MERMETIC COMPRESSORS (FOR REFRIGERATORS:
ARCELIK A.S. - CAMASER KURUTMA MAKINASI ISLETMES] - ORG. SAN, BOLG. ATATORK MAH. 8, SOK_ NO:0/6 9500 CERKEZKOY « ARCELIK A.S. - MANISA CENTER - 0SB 2 KISIM KECILIK(IY 58 MAI. MUSTAFA KEMAL BULVAKS N
TEKIRDAGTORKIVE g:ﬁ.ﬁ. MANISA
«CAMASIR KURUTMA MAKINALARI TASARIML, ORETIMI VE SATS SONRASI SERVIS! - DESIGN, PRODUCTION AND AFTER SAL ES SERVICES OF WASHING MACHINES. REFRIGERATORS AND FREEZERS
ARCELIK A, - BEVLIKDOZI) ARGE MERXEZ] - REVLIXDOZI} - ISTANBULTORKIVE ARGELIK A5, - TUMBLE DRYER PLANT - ORG. SAN. BOLG. ATATURK MAH. 8, SOK, NOW6 59500 CERKEZKOY -
- TELEVIZYON. UYDU ALICT SISTEMLERL BILGISAYAR VE CEVRE BIRIMLER], MONITOR. YAZARKASA. AKILLI TAHTA (E-TAHTA) TEKRDAGTURKEY
TASARB - DESIGN, PRODUCTION AND AFTER SALES SERVICES OF DRYERS
ARCELIK A.S. - ELEKTRONIK ISLETMES] SUBES! - CERKEZKOY ORGANIZE SANAY! BOLGES| KARAAGAG MAH. ¥, SOK, NOZI/A ARCELIK A.§. - BEYLIKDOZU R2D CENTER - BEYLIKDOZE - ISTANBULTURKEY
KAPAKLI - TEKIRDAGTORKIVE uﬂ.n;c«._.mﬁ ISION, COMPUTER AND ENVIRONMENTAL UNITS. MONITOR, RECEIVER SYSTEMS (SET TOP BOX. ETC.). 1
-TELEVIZYON, UYDU ALICI SISTEMLERL, BILGISAYAR VE CEVRE BIRIMLER], MONITOR, YAZARKASA. AKILLI TAHTA (E-TAHTA) CASH REGISTER INTERACTIVE (TOUCH). WHITE BOARD (E-BOARDSMART BOARD)
TASARIML ORETIMI VE SATIS SONRAS] SERVISI EnerPw - ELECTROMICS FLANT - CERKEZKOY ORGANIZE SANAY] BOLGES! KARAAGAC MAH, 8, SOK_NO:I/A KAPAKLL  +
ARCELIK AS, - SOLAR PANEL ISLETMES! TEXIRDAG/TURKEY
CUMHURIVET MAHALLES] BELEDIYE CADDE NO:2 BEYLIKDOZO / ISTANBUL g;o!.ﬁqni)zu;m}..ﬂnx VICES OF TELEVISION, COMPUTER AND ENVIRONMENTAL UNTTS. MONTTOR,
- GCNES ENERJISI PANELI TASARIM, GRETDMI VE SATIS SONRASI HIZMETLER RECEIVER SYSTEMS {SET TOP BOX, ETC.), CASH REGISTER INTERACTIVE (TOUCH). WHITE BOARD (E-BOARD/SMART
BOARD) ’
ARCELIK AS. - SOLAR PANEL PLANT
CUMHURIYET MARALLES! BELEDIYE CADDE N0 :2 BEVLIKDOZU / INTANBUL
- SOLAR PANEL DESIGN, PRUDUCTION AND AFTER-SALES SERVICES
— —= -— — — —

341207202403062577
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Certificate

TSE has issued an IQNet recognized certificate that the organization:
ARCELIK A.S.

KARAAGAG CAD. NO:2-6 34445 SUTLUCE —
ISTANBUL / TURKIYE

has implemented and maintains a

QUALITY MANAGEMENT SYSTEM

for the following scope:
Scope of the certificate Is glven In annex

which fulfills the requirements of the following standard:

TS EN ISO 9001:2015

Issued on: 11-07-2024
First Issued on: 08-11-1994
Expires on: 30-06-2027

Registration Number : TR-KY-138-03/KG-94/09-R15

Y

Alex Stoichitoiu OGAN BULUT @
President of IQNet Istanbul Certification Manager V.

This attestation is directly linked to the IQNet Member's original certificate and shall not be used as a stand-alone document.

IQNet Members*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy CQC China CQM China CQ8 Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela
ICONTEC Colombia IC8 Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan
KFQ Korea L8QA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland
Quality Austrls Austria SII Isracl SIQ Slovenia SIRIM QAS International Malaysia 8QS8 Switzerland SRAC Romania TSE Tarkiye YUQS Serbia

* The list of IQNet Memberu is valid at the time of issue of this certificate, Updated information is available under www.ignet-certification.com
341207202411412577
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Certificate

Annex to IQNET Certificate Number :TR-KY-138-03/KG-94/09-R15
Name and Address of the certified organization

ARCELIK A.S.
KARAAGAG CAD. NO:2-6 34445 SUTLUCE - ISTANBUL / TURKIYE

Scope of the Certificate

HEADQUARTERS:
* R&D, MARKETING(INTERNATIONAL), BALES(INTERNATIONAL), PURCHASING, HUMAN RESOURCES, QUALITY SYSTEMS, SUPPLY CHAIN MANAGEMENT, IMPORT, EXPORT, TRANSIT, BONDED, WAREHOUSE, DELIVERY OF CUSTOMS, FOREIGN
TRADE, PRODUCTION, LOGISTICS, T AND
ARGELIK A §. - WASHING MACHINE PLANT - 34850 - TUZLA - ISTANBULITURKEY
- DESIGN, PRODUCTION AND AFTER SALES BERVICES OF HOUSEHOLD WAEBHING MACHINES
ARGELIK A 8. ~ REFRIGERATOR PLANT - ORG. SAN, BOLG, 1. CAD. 28110 - ESKISEHIRTURKEY
- DESIGN, PRODUCTION AND AFTER BALES SERVICES OF HOUSEHOLD REFRIGERATORS AND FREEZERS
ARGELIK A.§. - COOKING APPLIANCES PLANT - YUKARI SONMU MAH. ARGELIK SOK, NO:1 14300 - BOLU/ TURKEY
- DEBIGN, PRODUCTION AND AFTER SALES SERVICES OF FREE STANDING AND BUILT-IN OVENS, TABLE TOP MINI AND MIDI OVENS, TABLE TOP ANO BUILT-IN HORS, WARMING DRAWERS, VENTILATION HOODS
ARGELIK A §. - DISHWASHER PLANT - ORG, SAN. BOLG, ALTINORDU CAD. NO.3 00815 - SINCAN - ANKARA /TURKEY
- DESIGN, PRODUCTION AND AFTER BALES BERVICES OF DISHWASHERS
ARGELIK A §. ~ ELECTRIC MOTORS PLANT - ORG. SAN. BOLG. ATATURK MAH, 8, 50K, NO:4/8 69800 GERKEZKOY - TEKIRDAG/TURKEY
- DESIGN, PRODUCTION AND AFTER BALES SERVICES OF HOME APPLIANGE MOTORS (SERIAL MOTORS WITH COMMUTATOR, BRUSHLESS DC MOTORS, SYNCHRONOUS AND ASYNCHRONOUS MOTORS), TURKISH COFFEE MACHINE,
AUTOMATIC TEA MACHINEG

ARGELIK A.§. - COMPREESOR PLANT - ORG. 6AN, BOLG, 1. CAD, 26110 - ESKISEHIR/TURKEY

- DEBIGN, PRODUCTION AND AFTER SALES SERVICES OF HERMETIC COMPRESBORS (FOR REFRIGERATORS)

ARGELIK A 6. - MANISA CENTER - OBB 2.KISIM KEGILIKOY 08B MAH, MUBTAFA KEMAL BULVARI NO:4 YUNUSEMRE-MANISA
~ DEBIGN, PRODUCTION AND AFTER SALES SERVICES OF WASHING MACHINES, REFRIGERATORS AND FREEZERS
ARGELIK A §. - TUMBLE DRYER PLANT - ORG, 5AN. BOLG. ATATURK MAH. 8, BOK. NO:4/8 59500 GERKEZKOY - TEKIRDAG/TURKEY
- DESIGN, PRODUCTION AND AFTER SALES SERVICES OF DRYERS
ARGELIK A §. - BEYLIKDUZU RAD CENTER - BEVLIKGUZO - ISTANBULITURNEY
- DESIGN GF TELEVISKON, COMPUTER AND TAL UNITS, N SYSTEMS (BET TOP BOX, ETC.). CASH REGISTER INTERACTIVE (TOUCH), WHITE BOARD (E-BOARDISMART BOARD)
ARCELIK A 5. - ELECTRONICS PLANT - GERKEZKOY OROANIZE SANAYI BOLGES] KARAAGAT MAH, 8. BOK. NO:1/A KAPAKLI - TE
- DESIGN, PRODUCTION AND AFTER SALES SERVICES OF TELEVISION, COMPUTER AND UNITS SYBTEMS (SET TOP BOX, ETC ), CASH REGISTER INTERACTIVE (TGUCH), WHITE BOARD

(E-BOARD/BHART BOARD)
ARGELIK A.§. - BOLAR PANEL PLANT
GUMHURIYET MAHALLESI BELEDIYE CADDE NO :2 BEYLIKDOZU / ISTANBUL
~ BOLAR PANEL DESIGN, PRODUCTION AND AFTER-BALES SERVICES

This annex is only valid in connection with the original certificate number mentioned above.

IQNet Members*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy CQC China CQM China CQ8 Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela
ICONTEC Colombia IC8 Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan
KFQ Korea LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland
Quality Austria Austria SII Israel 8IQ Slovenia SIRIM QAS International Malaysia 8Q8 Switzerland SRAC Romania TSE Turkiye YUQS Serbia

* The liat of IQNet Members is valid at the time of issue of this certificate, Updated information is available under www.iquet-certification.com

341207202411412577




