












































https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/










https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/










https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/








http://www.ethicsline.net/
mailto:arcelikas@ethicsline.net
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/


























































http://www.wikizero.biz/index.php?q=aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvT3JnYW5pemF0aW9u


https://www.un.org/securitycouncil/sanctions/information








http://www.ethicsline.net/
mailto:arcelikas@ethicsline.net
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/


http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/default.aspx
http://www.treasury.gov/resource-center/sanctions/SDN-List/Pages/ssi_list.aspx












https://www.ilo.org/declaration/lang--en/index.htm
http://mneguidelines.oecd.org/annualreportsontheguidelines.htm


https://en.wikipedia.org/wiki/Corporate_social_responsibility
https://en.wikipedia.org/wiki/Human_rights
https://en.wikipedia.org/wiki/Labor_relations
https://en.wikipedia.org/wiki/Environment_(biophysical)
https://en.wikipedia.org/wiki/Political_corruption
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.un.org/en/universal-declaration-human-rights/
https://www.weps.org/about
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C182








http://www.ethicsline.net/
mailto:arcelikas@ethicsline.net
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/








http://www.ethicsline.net/
mailto:arcelikas@ethicsline.net
https://www.arcelikglobal.com/en/company/about-us/global-code-of-conduct/


http://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&Lang=E
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://www.unglobalcompact.org/what-is-gc/mission/principles



	1_Global Code of Conduct D04 clean copy_15.06.2022
	Our Way of Doing Business
	Employees
	Consumers
	Shareholders
	Business Partners
	Social Reponsibility, Donation and Sponsorship
	Political Activities and NGO’s
	Creating a Healthy and Safe Work Environment
	Environment
	Competition
	Bribery and Corruption
	Conflict of Interests
	Gift and Hospitality
	Anti Money Laundering
	Integration of income derived from illegal activities into the financial system by creating the impression that it has been gained through legal methods is called money laundering. As Arçelik, in compliance with local and international regulations, we...
	Global Sanctions and Export Controls
	In this regard, in the occurance of direct or indirect commercial relationships with persons in sanctions or embargo lists, unless necessary in which case, we first obtain the approval of the Global Compliance Department to ensure that such relationsh...
	Personal Data, Privacy, and Safeguarding of Insider Information
	Monitoring and Reporting

	2_global-code-of-conduct-operations-policy_
	1. CEO PRINCIPLE
	2. GLOBAL ETHICS COMMITTEE
	3. LOCAL ETHICS COMMITTEES
	4. COMPLIANCE OFFICER
	5. GENERAL PRINCIPLES OF INVESTIGATIONS AND PENALTIES
	5.1. Proportionality & Transparency
	5.2. Confidentiality
	5.3. Preventing Double Jeopardy
	5.4. Equality & Consistency
	6. PENALTIES
	7. INVESTIGATION AND DECISION MAKING PROCESS
	8. DISCIPLINARY COMMITTEES
	9. LOCAL LEGAL REQUIREMENTS
	This Policy will be applied considering local legal requirements that may require deviations. If such a deviation occurs, it must be fully explained in the investigation report.
	10. AUTHORITY AND RESPONSIBILITIES

	3_global-whistleblowing-policy_
	1. GENERAL PRINCIPLES
	2. PRINCIPLES
	i. Definition of Whistle-blower
	ii. Protection of the Whistle-blowers
	iii. Reporting Channels
	3. PROPER USAGE OF THE ETHICS HOTLINE
	4. AUTHORITY AND RESPONSIBILITIES

	4_Global Antibribery and Corruption Policy
	1. DEFINITIONS
	2. GENERAL PRINCIPLES
	3. RULES
	b. Hiring or Engaging Public Officials
	c. Grants, Donations and Sponsoring
	d. Third Party Relationships
	e. Transparency and Accuracy of the Books and Records
	4. AUTHORITY AND RESPONSIBILITIES

	5_Global Gift and Hospitality Policy
	1. APPLICATION
	2. GENERAL PRINCIPLES
	3. GIFTS
	4. HOSPITALITY
	c. Monetary Limits for Hospitality:
	5. OUT OF SCOPE GIFTS
	6. GOVERNMENTAL ORGANIZATIONS, GOVERNMENT OFFICIALS AND POLITICALLY EXPOSED PERSONS
	7. ROLES AND RESPONSIBILITIES

	6_Global Competition Law Compliance Policy
	1. PURPOSE AND SCOPE
	2. DEFINITIONS
	3. GENERAL PRINCIPLES
	4. APPLICATION OF THE POLICY
	4.1 Rules to Be Considered in Relationships with Competitors
	4.2 Rules to Be Considered in Case of Dominant Position
	4.3 Rules to Be Considered in Relationships with Customers, Dealers and Suppliers
	4.4 Mergers, Acquisitions and Joint Venture Transactions of Companies
	4.5 Use of Press, Media and Other Social Communication Channels
	4.6 Communication with Competition Authority Officials During the On-Site Inspections
	4.7 Training and Monitoring

	5. AUTHORITY AND RESPONSABILITIES
	6. REVISION HISTORY

	7_global donation and sponsorship policy
	1. PURPOSE AND SCOPE
	2. DEFINITIONS
	3. GENERAL PRINCIPLES
	4. IMPLEMANTATION
	5. AUTHORITY AND RESPONSIBILITIES
	Legal and Compliance Department, is responsible for arranging, periodically reviewing and revising the Global Donation and Sponsorship Policy when necessary. Arçelik’s and its Group Companies’ employees may consult to the Arçelik Legal and Compliance ...

	8_global-anti-money-laundering-policy_
	9_Global Personal Data Privacy Policy- v04_final clean copy 
	1. PURPOSE AND SCOPE
	2. DEFINED TERMS
	3. RESPONSIBILITIES
	4. IMPLEMENTATION OF THE POLICY
	a. General Terms
	b. Basic Principles
	c.Transparency
	d. Rights of Data Subjects
	e. Processing Personal Data
	f. Maintaining Appropriate Security and Reporting Personal Data Breaches
	g. Disclosure of Personal Data
	h. International Transfers of Personal Data
	i. Training
	j. Monitoring and Records
	k. Compliance and Waivers

	5. MORE INFORMATION

	10_Global protecting and retaining information policy_
	11_Global Responsible Purchasing Policy
	12_ Global Environmental Policy
	13_ Global occupational health and safety policy
	14_Global sanctions and export controls policy
	1. PURPOSE AND SCOPE
	2. DEFINITONS
	3. AUTHORITY AND RESPONSIBILITIES
	The Board of Directors of the Company is responsible for overseeing the management of Sanctions compliance program (the "Program") and ensuring that the Company has adequate resources in place to effectively manage risks and implement the Program. Th...
	The business units and operations, as the first line of defense, are responsible for implementing and/or supporting the Company’s Sanctions-related procedures and controls in accordance with the requirements in this Policy. These units must ensure ad...
	The Chief Legal and Compliance Officer ("CCO") is responsible for the administration of the Program, implementing its requirements across the Company and monitoring and assessing the effectiveness of the internal controls and procedures that are inte...
	The Company’s Legal and Compliance Department, as the second line of defense, is responsible for the monitoring, assessment, and reporting of the Sanctions risks. The Legal and Compliance Department of the Company has the day-to-day responsibility fo...
	Internal audit, as the third line of defense, is responsible for carrying out independent testing of the Company’s Sanctions-related policies, procedures and controls.
	4. GENERAL PRINCIPLES
	5. IMPLEMENTATION
	6. US PERSON INSULATION
	US Persons, including employees who are US Persons, must not participate in any transaction involving an Embargoed Country or other US Sanctions Target unless OFAC has licensed or authorized the involvement of US Persons in that transaction.  "US Pers...
	For more information regarding insulation of US Persons, the Company’s Legal and Compliance Department shall be contacted.
	7. TRANSPARENCY REQUIREMENTS
	Employees of the Company including Group Companies shall not make any statements or engage in any conduct designed to evade Sanctions, the requirements of this Policy or that may be construed as facilitation of Sanctions evasion or sanctionable activi...
	8.  REQUESTS FOR INFORMATION
	The Company and/or Group Companies may receive requests for information ("RFI") regarding certain transactions, counterparties, etc. from corresponding or counterparty banks.  Such RFIs may be received via email, fax or other means.  Any employee that...
	All documents related to RFIs, including all relevant internal correspondence, documentation evidencing the approval of the RFI response by the Legal and Compliance Department of the Company and any other documentation related to the handling of the R...
	The Company’s Legal and Compliance Department shall contact, Legal and Compliance Department of Koç Holding for the follow up of this RFI.
	9. VIOLATIONS OF THIS POLICY
	10. APPENDIX I- US PERSON INSULATION PROTOCOL

	15_Global human rights policy-en-1
	1. PURPOSE AND SCOPE
	2. DEFINITIONS
	3. GENERAL PRINCIPLES
	4. COMMITMENTS
	5. AUTHORITY AND RESPONSIBILITIES

	16 Global anti discrimination and-anti harassment
	17_Global Community investment policy
	1. PURPOSE AND SCOPE
	2. DEFINITIONS
	3. GENERAL PRINCIPLES
	4. APPLICATION OF THE POLICY
	5. AUTHORITY AND RESPONSIBILITIES




